
English for living in the UK 

Seeing my GP 



At a glance... 
Objective 
This class is aimed at familiarising new arrivals to the UK with primary care in the 
NHS, the processes they will come across, the people involved and, crucially, the 
wide range of needs that can be met without seeing a doctor. 
 

1. Warm Up (10 minutes) 
This is a short exercise to get everyone in the class talking and to flag up any stu-
dents who may need extra support with their reading, or pronunciation. 
 

2. Vocabulary (20 minutes) 
A quick run-through of the vocabulary the students will encounter on this course. 
Explain each and, where indicated, prompt further discussion, or explore related 
words. Don’t take too long on this, as the students will be able to memorise the vo-
cabulary in their own time. 
 

3. Exercise One (10 minutes) 
Hand out the sentence sheet and ask the students to find the correct words from 
their vocabulary cards to fill in each blank. 
 
Once complete, go through the answers and discuss why, then ask volunteer stu-
dents to read aloud one sentence each, starting at one and ending at 6. This is 
good pronunciation practise and an excellent opportunity for students to ask ques-
tions.  
 
Check understanding by asking the meanings of key words as they come up. 
 

4. Exercise Two (10 minutes) 
The exercise itself should only take five minutes. Use the rest of the time to en-
courage a discussion about why each person is appropriate in that circumstance. 
 

5. Roundup (5 minutes) 
Take any questions. 



Lesson Plan 
 

1. Warm Up 
Write ‘STREET, TOWN/CITY, DISTRICT/PROVINCE, COUNTY. CONTI-
NENT. PLANET) on the board. Ask the students to think of a place they 
know well and write down what street. What town/city etc. it is in. Each 
student can then tell the class the location of the place they have cho-
sen. Use this to open discussions about places they have chosen. 
 

2. Vocabulary 
Use the following vocabulary cards to introduce the class to the terms 
they need to know and start discussion about what they mean 

Diet 

Your diet is the kind of food you eat. If you eat lots of healthy food, you 
have a good diet. If you eat lots of unhealthy food, you have a bad diet. If 
someone says 'I am going on a diet', they mean they are going to try to eat 
less bad food, so they can lose weight. Doctors, nurses and pharmacists can 
all give you advice on eating a good diet. 



Vaccination 

A vaccination is an injection (sometimes called a 'jab') that you have before 
you are sick. It will help stop you catching a certain disease. Some vaccina-
tions happen when we are children, like polio and TB vaccinations; others 
happen once a year. 

Register 

A register is a list of names. When you register with a GP surgery, you give 
them your name to put on their list of patients who the GP looks after. 



Surgical operation 

If a doctor has to cut through your skin to fix a problem with your health, 
this is called a surgical operation. 

Prescription  

Some of the drugs you can get from a pharmacist are very strong and they 
will ask you to see a GP before they will give them to you. The GP will give 
you a piece of paper saying it is ok for you to have the drugs. This is called a 
prescription. 



Appointment 

This is the exact time and day you need to be at the Health Clinic. The NHS is 
very busy, so you must arrive before your appointment time, or other patients 
may be left waiting. 

Symptoms 
Symptoms are what you can see, hear and feel, when you are not well. 
 
Class discussion: What are the symptoms if you have the ‘flu? What are the 
symptoms if you have toothache? 





EXERCISE ONE 
Take turns to read a sentence aloud. Then answer the questions below. 
 

1. GPs deal with many different health problems and are usually the first place 
you will call when you are worried about your health. 

2. GPs can also give you advice on smoking and diet, give vaccinations and carry 
out simple surgical operations. 

3. GPs usually work in surgeries with nurses and healthcare assistants. If your GP 
cannot help you, they will send you to the right person in the NHS to look af-
ter you. 

4. Everyone should be registered with a GP. If you are not registered at a GP sur-
gery, you can find a surgery that is convenient for you, call them and ask 
them to register you. 

5. If you want to see your GP, you should telephone first to make an appoint-
ment. 

6. If the GP is busy, you may not be able to get an appointment the same day. If 
you are in a lot of pain, or your problem needs care quickly, you can ask to 
make an emergency appointment. 

7. Many GP surgeries also have a nurse practitioner. A nurse practitioner is a very 
senior nurse and is able to give you a prescription for some strong medica-
tions, just like a GP. You can take this to a pharmacist, who will give you your 
medicine. 

8. Once you have an appointment, it is important that you arrive early and do not 
miss your appointment. 

9. GPs usually spend around 8-10 minutes with each patient, so make sure you 
have thought about everything you want to discuss.  

10. You may want to write a list of problems and symptoms. Write down when 
your symptoms started and what makes them better or worse. You can bring 
a friend or relative to help you. 

 

QUESTIONS 
1. Who can register with a GP? 

2. What should you do if you want to see your GP? 

3. What do you do with a prescription? 

4. Why is it important not to miss your appointment? 



EXERCISE TWO 
Watch the video and read along with the script. Then answer the ques-
tions below. 
 
https://youtu.be/oLY80D_2EZI 
 

RECEPTIONIST: Hello. High Street Surgery   

NEESHA:  Hello. I'd like to make an appointment to see a GP please.   

RECEPTIONIST:  Very well madam. All our GPs are very busy today. I can get you 
an appointment first thing tomorrow. Is that ok?   

NEESHA:  Not really. I don't know what I've done, but I've woken up this morning 
and my hand is swollen. I can't move it and it's very painful ... Very, very painful.   

RECEPTIONIST:  Ok madam. I'll see if I can get you an emergency appointment. 
How about 12 o'clock.   

NEESHA:  Ok. But it really hurts.   

RECEPTIONIST: I understand. Maybe you can go and see a pharmacist in the 
meantime and get something to help with the pain. Can I take your name please 
and I'll get you booked in for 12 o'clock.   

 
QUESTIONS 
1. Why does the woman want to see a GP? 

2. When is the next available non-emergency appointment? 

3. Why is the woman able to make an emergency appointment? 
   

 

 

 

 



 

EXERCISE THREE 
Watch the video and read along with the script. Then answer the ques-
tions below. 
 
https://youtu.be/_wpUr1TdSwo 
 
 
RECEPTIONIST: Hello. High Street Surgery. 

NEESHA: Hello. I'd like to make an appointment to see a GP please. I have a very 
bad cough for a week now. I've got some medicine from the pharmacist that 
helps, but the cough isn't getting better.   

RECEPTIONIST: Very well madam. All our GPs are very busy today, but I can get 
you an appointment with our nurse practitioner. Is that ok?   

NEESHA: A nurse? No, I need to see a doctor.   

RECEPTIONIST: A doctor won't be able to see you until tomorrow, but nurse prac-
titioners are very senior and well qualified. She will be able to examine your chest 
and see if you have an infection. 

NEESHA:  Really? Ok, that will be fine. Thank you.   

RECEPTIONIST: Ok. I'll book you in. Can you give me your name please?  

  

QUESTIONS 
1. Why is the woman not able to see a GP today? 

2. Who can she see instead? 

3. If the nurse practitioner thinks the woman has a chest infection, what two 
things can she do? 




