
English for living in the UK 

Seeing a Pharmacist 



At a glance... 
Objective 
This class is aimed at familiarising new arrivals to the UK with the role of a phar-
macist, the range of conditions they can help with and the advantages of using a 
pharmacist, when appropriate. 
 

1. Warm Up (10 minutes) 
This is a short exercise to get everyone in the class talking and to flag up any stu-
dents who may need extra support with their reading, or pronunciation. 
 

2. Vocabulary (20 minutes) 
A quick run-through of the vocabulary the students will encounter on this course. 
Explain each and, where indicated, prompt further discussion, or explore related 
words. Don’t take too long on this, as the students will be able to memorise the vo-
cabulary in their own time. 
 

3. Exercise One (15 minutes) 
Hand out the sheet and ask the students to find the correct words from their vo-
cabulary cards to fill in each blank. 
 
Once complete, go through the answers and discuss why, then ask volunteer stu-
dents to read aloud one sentence each. This is good pronunciation practise and an 
excellent opportunity for students to ask questions.  
 
Check understanding by asking the meanings of key words as they come up. 
 

4. Exercise Two (10 minutes) 
The exercise itself should only take five minutes. Use the rest of the time to en-
courage a discussion. 
 

5. Roundup (5 minutes) 
Take any questions and do some group pronunciation practise on any words that 
proved difficult. 



Lesson Plan 
 

1. Warm Up 
Write three facts about yourself on the board; two true and one false. 
Ask the class to guess which is false. Ask the students to then write 
three things about themselves, one of which is made up. 
 
Students take turns to read their three sentences, while the others guess 
which is false. 
 
 

2. Vocabulary 
Use the following vocabulary cards to introduce the class to the terms 
they need to know and start discussion about what they mean 

Pharmacist 

If you are not seriously ill, you can see a pharmacist. Seeing a pharmacist is 
quicker than seeing a doctor and pharmacists can give you many medicines. 
They also can help you stop smoking and give advice on sexual health and al-
cohol. 



Medicine/Medication 

Anything you can take to make you better is a medicine. We also use 
‘medicine’ to describe drugs that are in a liquid. 

Tablets/Pills/Capsules 

These are drugs that come as small, solid objects you can swallow. Often 
you put the tablet in your mouth, then drink some water to help you swal-
low it without chewing. 



Drugs 

Drugs are anything you take to change your health. We use this word to 
mean things you take to make your health better, or illegal drugs some 
people use that affect their health badly. 

 
Class discussion: What drugs do you know about and are they 
good, or bad for your health? 

Pain Killers/Pain relief 
 
We often go to the pharmacist to buy drugs that will stop something hurting, 
like a bad back, or a headache. 

 
Class discussion: What have you taken pain killers for in the past? 



Dose/Dosage 
The dose is how much medicine you should take and how often. It is important 
not to take more than the advised dose, as it can make you very sick. 

Cream/Ointment 
 
Some health problems can be treated with cream, or ointment that can be put 
on your skin. You do not eat ointment. 

 

Infection 
An infection happens when bacteria or a virus attacks your body. A pharmacist 
can give you the right kind of medicine to kill an infection. 

 

Antiseptic 
‘Septic’ means an infection. ‘Anti’ means ‘against’. Antiseptics can help stop an 
injury getting infected, or can kill an infection that has already started. 

Suppository 
 
Some drugs need to be given rectally. You can speak to a pharmacist in private 
about this if you are not sure. 
 



 

Rash 
 
A rash is a red area, or a spotty area on your skin. Sometimes they itch and 
sometimes they are sore. Many things can cause a rash and often they are not 
serious. A pharmacist can give you medicine to make a rash go away, or 
soothe the pain or itching. They will also give you advice about whether you 
should see a doctor.  

Allergy 
 
An allergy is when our body thinks it is under attack from an infection, but it is 
not. Most allergies are not serious, but cause a painful rash, itching, watery 
eyes, coughing, or sneezing. During the summer, many people suffer from Hay 
Fever, an allergy to plant pollen. If you think you are allergic to something, a 
pharmacist will be able to give you advice and medication, called 
‘antihistamines’. 

 
Class Discussion: Is anyone allergic to something? What happens? 

Pessary 
 
Some health problems need drugs that must be placed in the vagina. These are 
called pessaries and pharmacists can talk to you privately about how to do this. 
You can ask to speak to a female pharmacist about this. 



Prescription 

Pharmacists are experts in medicine and are qualified to give advice on 
many health problems. Some of the drugs they can give you are very strong 
and they will ask you to see a GP before they will give them to you. The GP 
will give you a piece of paper, saying it is ok for you to have the drugs. This 
is called a prescription. 

Appointment 

This is the exact time and day you need to be at the Health Clinic. The NHS is 
very busy, so you must arrive before your appointment time, or other patients 
may be left waiting. You do not need an appointment to see a pharmacist. 
You can walk into the shop and ask for advice any time. 



Symptoms 
 
Symptoms are the things you can see, hear or feel that make you know you 
are not well. If you can describe your symptoms well, the pharmacist, nurse or 
doctor can choose exactly the right medicine for you. 

 
Class Discussion: When was the last time you were not well? What 
were your symptoms? 

Private Consultation 
 
A private consultation means you can ask to speak to the pharmacist in a  
separate room away from the main pharmacy. All pharmacies provide this  
service.  



EXERCISE ONE 
Divide the class into pairs or groups of three and ask them to choose a 
word from the vocabulary cards to fill in the blanks in the following 
statements, then go through the answers as a group. 
 
 

My friend has a cat. When I visit, if the cat sits on my arm I get a rash. I should 

tell the pharmacist I have an _______________ to cats. 

 

I have been vomiting all night. I can get help from a pharmacist quicker than a GP, 

because I don’t need an _______________________. 

 

I have a cut on my hand and it has become red and sore. I think I may have an 

__________________. I should ask the pharmacist for some 

__________________________. 

 

I have an itch in a place I find embarrassing. I should ask the pharmacist for a 

_____________________ consultation. 

 

 

The pharmacist has given me some medicine. She told me how much to take and 

how often, but I have forgotten. There are lots of words on the box. The word I 

should look for to tell me how much to take is the _________________. 

 
 



EXERCISE TWO 
Watch the video and read along with the script, then answer the ques-
tions below. 
 
https://youtu.be/sqrtm08KpWM 
 
 
Babatunde: COUGHS Hi Neesha. How are you? 

Neesha: I’m better than you, I think. That’s a terrible cough you have. 

Babatunde: I know. I called the doctor, but I can’t get an appointment until tomor-
row. 

Neesha:  How long have you had the cough? 

Babatunde: Two days. I couldn’t sleep last night, I was coughing so much! 

Neesha: Maybe you should stop smoking. 

Babatunde: It’s nothing to do with that. This cough’s different. It really hurts! 

Neesha: I don’t think it’s that serious. Why don’t you go to the pharmacist? You 
will be in and out in five minutes and you don’t need an appointment. 

Babatunde: But what if it is serious? 

Neesha: Pharmacists help people with coughs all the time. They will be able to give 
you advice and medicine now, and they will be able to tell you if it is serious 
enough to see a doctor. 

Babatunde: I think it is serious. <COUGHS> I think maybe I have a terrible sick-
ness. 

Neesha: You’re a man. Men always think it’s serious. Come on, let’s go to the phar-
macist and get you some cough medicine. While we are there, we can ask them to 
get you some help to stop smoking. 

 

QUESTIONS 
1. How long has Babatunde had a cough? 

2. When can he see a doctor? 

3. When can he see a pharmacist? 

4. After he sees the pharmacist, Babatunde decides he does not need to go to 
see his GP. What should he do about his GP appointment tomorrow? 


