
English for living in the UK 

Visiting the Nurse 



At a glance... 
Objective 
This class is aimed at familiarising new arrivals to the UK with the need for, and 
process involved in, their initial assessment meeting with the practise nurse. 
 

1. Warm Up (10 minutes) 
This is a short exercise to get everyone in the class talking and to flag up any 
students who may need extra support with their reading, or pronunciation. 
 

2. Scene 1 (10 minutes) 
Give the class the questions for this scene and write them on the board. Get student 
volunteers to each read out a question in turn. Once you are sure everyone 
understands the questions, play scene one of the video and ask the students to 
listen for the answers to the questions. 
 
Once the scene is finished, discuss the answers to the questions, hand out the script 
and ask student volunteers to read one sentence each in order, making time to take 
questions and explain any words of phrases that cause confusion. 
 
You can give students a copy of the script, so they can follow the text if they wish. 
 

3. Scenes 2 and 3 (15 minutes) 

As Scene One 
 

4. Scenes 4 and 5 (20 minutes) 
The exercise itself should only take five minutes. Use the rest of the time to 
encourage a discussion about why each person is appropriate in that circumstance. 
 

5. Roundup (5 minutes) 
Recap and take any questions. 



Visiting Your Nurse 

Materials Required 
Computer 
Internet connection 
Hand-outs 

Objectives in Detail 
To understand the word appointment and what will be involved in a new 
patient appointment 
 
To be able to attend a nurse appointment and understand it has been 
generated automatically 
 
To understand and expect the new patient letter 
 
To arrive to the appointment on time 
 
To have an understanding of where the surgery is located 
 
To understand what is expected at this appointment 
 
To understand that a nurse is the most trained and practiced person to 
take blood in a practice 
 
To understand that several phials of small amounts of blood will be 
needed this is normal and all blood taken for testing is used only for 
testing 
 
To understand what will happen at the appointment, that height and 
weight will be checked 
 
That questions will be asked about what illnesses you have had 
 
To get students thinking about what injections they have had  



Lesson Plan 
 
1. Warm up 
Write the following on the board and challenge students to make the 
longest sentence they can with the words. 
 

I  he  she  the  a   nurse   
appointment  go  see  have  an  
 and  am  is  has  sees   doctor 
pharmacist  then   goes  will  to  an. 
 
 

Video 
Watch the video scene-by-scene (a script is attached showing the       
beginning and end of each scene). At the end of each scene, pose the 
questions below to encourage class discussion. 
 
 

2. Scene 1 

 

Questions 

Who is the man going to see? 
Is the man ill? 
What is an appointment? 
What time is his appointment? 
Is it important to arrive on time? If so why? 
Who made the appointment? 
What time does he have to get to the surgery to be on time? 

 
 
 
 



3. Scenes 2 and 3 
 

Questions 

What is the first thing you do when you visit the surgery? 
What is the man’s name? 
What does the receptionist ask him to do? 
How does he know that the nurse is ready to see him? 
 

4. Scenes 4 and 5 
 

Questions 
What is the first thing the nurse asks him to do? 
What does the nurse ask him about his health? 
What is a vaccination? 
Can you remember all the injections you have had? 
What measurements does the nurse take? 
Why does the nurse take the blood and not a doctor? 
What is the blood used for? 
How many times is the needle used before it is thrown away? 



Video Script 
 

SCENE ONE 
Entering the health centre. 
 

Woman 
Hurry up! You have an appointment with the nurse. You can’t be late. 
 

Man 
But I’m not ill! 
 

Woman 
Look, your letter says that your appointment is at 10:45. It’s 10:45 now. The nurse 
is very busy seeing people. We can’t miss this appointment. 
 

Man 
But I’m not ill. I didn’t make an appointment. Did you? 
 

Woman 
It doesn’t matter; it’s made for you automatically. 
You just arrived in the UK. Everyone has to see the nurse. 
 

Man 
What’s this about? Why are they doing this? 
 

Woman 
There’s nothing to worry about. Everyone in the UK needs to have a health     
check-up. This is your chance to see the nurse and talk about anything that’s    
worrying you. 
 

SCENE TWO 
At the reception desk. 
 

Man 
Hello. I have an appointment to see Nurse Johnson. 
 

Receptionist 
Hello. Can I just check your name, address and date of birth, please? 
 

Man 
Yeah, my name is Mr Babatunde and my address is 555 High Street. 



 

Receptionist 
And your date of birth, is that correct? 
 

Man 
Yeah, that’s correct. 
 

Receptionist 
Ok. If you’d just like to take a seat. 
 

Man 
Thank you. 
 

SCENE THREE 
In the reception area. 
 

Man 
Well, I still don’t see any reason why we came here. 
 

Woman  
You’re still complaining! 
 

Man 
Yes, I am. 
 

Woman 
What’s wrong about having an appointment with the nurse? 
 

Man 
There is a problem. For starters, why a nurse? If there is a problem with me, I 
want to be seen by a doctor, not a nurse. 
 

Woman 
You don’t know anything, do you? Nurses in the UK are highly qualified. Cindy in 
the shop, her cousin is a nurse practitioner. She prescribes medication and even 
tells the doctors what to do, sometimes. 
 

Man 
I’d still rather be at home. There is a football game on the TV, you know?. 
 

Receptionist 
Mr Babatunde, the nurse will see you now. 
 



SCENE FOUR 
In the nurse’s surgery 
 

Nurse 
Hello Mr Babatunde, please come in and take a seat. Hello, I’m Karen, one of the 
nurses here. First of all, what I’d like to do is ask about any illnesses or diseases 
that you’ve had in the past, or if there is anything that you are struggling with 
now. If I could ask you to just have a little look at this list and see if there is      
anything on there that has caused you any problems. 
 

Man 
I’ve had this one before. 
 

Nurse 
Is everything settled now? No problems? 
 

Man 
That’s right. 
 

Nurse 
That’s absolutely fine. The other thing I’d like to ask is about vaccination. Do you 
know what vaccinations you were given in your country to protect you? 
 

Man 
I can’t remember. I’m not too sure. 
 

Nurse 
Do you have contact with your family back at home? 
 

Man 
Oh yes. 
 

Nurse 
What I suggest is that when you next speak to them, to ask if they can let you 
know 
what vaccinations you’ve been given. If you can’t find out, that doesn’t matter. 
 
It won’t harm you to have any injections again, but if you have had them before, 
we wouldn’t need to offer you them here. 
 
So if you could find that out for us, I’ll make an appointment for you to come back 
and see me, and then we can look at what vaccinations you’ve had. The next thing 
I would like to do is to take a blood test from you. 



 

Man 
Take my blood?!! 
 

Nurse 
How would you feel about that? 
 

Man 
Nah, I’m not happy with it, because I heard the British use our blood to give to the 
soldiers. 
 

Nurse 
Right, ok. Has somebody told you that? 
 

Man 
Yeah, I heard it. 
 

Nurse 
Let me just explain. With the blood samples, we just take a little bit in the tubes. 
The tubes will then go to the hospital. They’ll go onto the machine to have the 
tests done and they’ll then be destroyed. 
 
You can give blood in England. You can go to a blood donor session and give 
blood, but we wouldn’t do that in the doctor’s surgery; that’s completely separate. 
 

Man  
I don’t want a nurse to take my blood. The NHS can give me a doctor to take my 
blood. 
 

Nurse 
That wouldn’t be a problem, if you wanted to have a doctor to take a blood sample 
from you, but in England, nurses are very well trained and nurses take a lot more 
blood from patients than doctors do, so we have a lot more experience in taking 
blood than doctors do. 
 
Usually, once they’re qualified, they don’t do a lot of taking of blood from patients, 
so I would take a lot more than the doctors, normally. I’ve got to use a syringe and 
needle 
and I would need to take it from your arm. 
 

Man 
I hope I’ll be the first one to use that new needle. 
 

Nurse 



In England, we only ever use the needle or the syringe once. They’re never reused. 
 
As soon as I have taken blood from you today, they will go into a sharps bin and 
go away and be burned and destroyed. We never use equipment that we take 
blood with more than once. 
 
What I need to do is ... if I can just have your arm ... It’s a little scratch. If you can 
just keep nice and still for me. 
 
Before you leave, I’d just like to do your height and weight, if that’s ok; just to 
check if that’s healthy.. 
 
If you want to come with me and just stand against the wall. If you put your back 
to the wall, please. 
 
Put your feet right back ... Nice. As tall as you can. Just your head down slightly. 
Lovely. 
 
Thank you very much. If you can just walk away from there for me. Thank you 
very much. 
 
And if you can just turn and step onto those scales for me. 
 

SCENE FIVE 
Leaving the surgery 
 

Woman 
How was it? 
 

Man 
It was fine. I don’t know why you were worried. 


