
English for living in the UK 

The Minor Injuries Unit 



 

At a glance... 
Objective 
This class is aimed at familiarising new arrivals to the UK with primary care in the 
NHS, the processes they will come across, the people involved and, crucially, the 
wide range of needs that can be met without seeing a doctor. 
 

1. Warm Up (15 minutes) 
This is a short exercise to get everyone in the class talking and to flag up any 
students who may need extra support with their reading, or pronunciation. 
 

2. Vocabulary (10 minutes) 
A quick run-through of the vocabulary the students will encounter on this course. 
Explain each and, where indicated, prompt further discussion, or explore related 
words. Don’t take too long on this, as the students will be able to memorise the 
vocabulary in their own time. 
 

3. Exercise One (20 minutes) 
Do this as a listening comprehension with the class first. Give them the questions 
and ask them to listen for the answers, as you read the passage. Then give out the 
text and use it for reading practise. 
 

4. Exercise Two (10 minutes) 
Watch the short animation and answer the questions that follow. Use this to start a 
discussion, if time.  
 

5. Roundup (5 minutes) 
Take any questions. 



Lesson Plan 
 

1. Warm Up 
Write on the board, ‘People who wear special clothes for work’. 
 
Ask students to see if they can think of ten types of people who do this 
and discuss the clothes they wear. 
 
 

2. Vocabulary 
Use the following vocabulary cards to introduce the class to the terms 
they need to know and start discussion about what they mean 

Ill/sick 

Someone is ill, if they have a medical problem that is making their health 
bad, but they have not been hurt. We also use 'sick' to describe vomiting. If 
you say, 'I am sick', this means you are ill and you do not feel good. If you 
say 'I have been sick', this means you have vomited. 
 

Class discussion: When was the last time you were ill? What was 
the problem? 



Out of Hours 

Out of hours means the time a shop, business or public service is closed. We 
call the time a place is open, ‘business hours’. 

Injured 

A person is injured, if something has happened that has hurt them, or dam-
aged their body. 

 
Class discussion: What kind of injuries can you think of?  

Life-Threatening 
 
A sickness or injury is life threatening, if it is possible you could die from it. 



Weekday 
Weekdays are the days from Monday to Friday. Saturday and Sunday are called 
‘the weekend’. 

Sprain 

Sprains and strains are very common injuries that affect muscles and liga-
ments. Most sprains and strains are minor and can be treated at home. Seri-
ous sprains can be treated at a Minor Injuries Unit. 

Burn/Scald 

Burns happen when your skin touches something too hot. Scalds happen 
when you touch a hot liquid, like boiling water. 



EXERCISE ONE 
Listen to the passage and answer the questions below. Then, take turns 
to read each sentence out loud, concentrating on pronouncing any new 
words clearly. 

 
1. If you have an illness or injury that is not serious, or life threatening, call your 

GP surgery first. 

2. If you call out-of-hours, you can still get help and see a GP if you need one, 
but the surgery will be closed. 

3. Out-of-hours is from 6.30pm to 8am on weekdays, and all day at weekends 
and bank holidays. 

4. You can also call NHS 111, which can give you advice or tell you to the best 
place near you to get help.   

5. If your injury is not serious, you can get help from a minor injuries unit or 
walk-in centre, instead of waiting in the queue at Accident and Emergency. 

6. Minor injuries units and urgent care centres can treat sprains and broken 
bones, injury infections and minor burns and scalds. You can also go to a mi-
nor injuries unit for animal bites. 

7. These places can usually treat you more quickly than A and E, because they 
do not treat people with serious and life-threatening problems. 

 

QUESTIONS 
1. What time does a GP surgery usually close? 

2. Can you see a GP out f hours? 

3. Where should you go, if you have sprained your ankle? 

4. Why is it usually much quicker to be seen at a Minor Injuries Unit? 

 
You can find your local Minor Injuries Unit on Teesside here: 
http://southtees.nhs.uk/hospitals/redcar/departments/minor-injuries/ 
 

http://southtees.nhs.uk/hospitals/redcar/departments/minor-injuries/


EXERCISE TWO 
Watch the video and read along with the script. Then, answer the ques-
tions that follow. 
 
https://youtu.be/tNWKXdiMavE 
 
 

VIDEO SCRIPT 
ALAN: Babatunde, can you take me to the hospital, please? 

BABATUNDE: Oh no! What's wrong? 

ALAN: I've cut my hand. Look. 

BABATUNDE:  Ow! That looks nasty. Let me get a clean cloth. Here, press this 
down on it, firmly but not too hard. 

ALAN: I don't feel too good. Can we go to Accident and Emergency? 

BABATUNDE: I don't think it's that serious. If you go to A and E, you'll have to wait 
until they have seen everybody with more serious injuries and people who have 
come in ambulances. 

ALAN: Should we call an ambulance then? 

BABATUNDE: For a cut on your hand? No! I'll take you to the minor injuries unit. 
We can walk straight in and usually be seen by a doctor or a nurse straight away. 
They only deal with injuries like yours, so you won't have to wait for them to see 
people arriving in ambulances. 

ALAN: But the doctors won't be as good. 

BABATUNDE: It doesn’t work like that. It's the same kind of people, just a much 
quicker, nicer place t get your hand fixed. Come on, let's go. 

 

QUESTIONS 
1. What is the first thing Babatunde says Alan should do with the cut on his 

hand? 

2. Why does Babatunde not want to call an ambulance? 

3. Give two reasons why it is better for Alan to go to the Minor Injuries Unit. 


