
English for living in the UK 

The NHS and my health 
(primary care) 



At a glance... 
Objective 
This class is aimed at familiarising new arrivals to the UK with primary care in the 
NHS, the processes they will come across, the people involved and, crucially, the 
wide range of needs that can be met without seeing a doctor. 
 

1. Warm Up (15 minutes) 
This is a short exercise to get everyone in the class talking and to flag up any 
students who may need extra support with their reading, or pronunciation. 
 

2. Vocabulary (20 minutes) 
A quick run-through of the vocabulary the students will encounter on this course. 
Explain each and, where indicated, prompt further discussion, or explore related 
words. Don’t take too long on this, as the students will be able to memorise the  
vocabulary in their own time. 
 

3. Exercise One (10 minutes) 
Hand out the sentence sheet and ask the students to find the correct words from 
their vocabulary cards to fill in each blank. 
 
Once complete, go through the answers and discuss why, then ask volunteer 
students to read aloud one sentence each, starting at one and ending at 6. This is 
good pronunciation practise and an excellent opportunity for students to ask 
questions.  
 
Check understanding by asking the meanings of key words as they come up. 
 

4. Exercise Two (10 minutes) 
The exercise itself should only take five minutes. Use the rest of the time to 
encourage a discussion about why each person is appropriate in that circumstance. 
 

5. Roundup (5 minutes) 
Take any questions. 



Lesson Plan 
 

1. Warm Up 
Write three facts about yourself on the board; two true and one false. 
Ask the class to guess which is false. Ask the students to then write 
three things about themselves, one of which is false. 
 
Students take turns to read their three sentences, while the others guess 
which is false. 
 
 

2. Vocabulary 
Use the following vocabulary cards to introduce the class to the terms 
they need to know and start discussion about what they mean 

Health Centre 
 
Health Centres can have many different people inside, but all of them are 
there to look after our health. 



Nurses 

Nurses are here to care for patients. They are the best people to take your 
blood, give you injections and measure your health. 
 

Patient 

When you are seeing a doctor, nurse or anyone in the NHS, you are a 
patient. Your job is to answer questions honestly, so the NHS can keep you 
healthy, and to always be polite to staff and other patients. NHS staff must 
also treat you with respect and tell you what is happening with your health. 
 

Class discussion:  Talk about the meanings of words like, ‘polite’, 



Pharmacist 

If you are not seriously ill, you can see a Pharmacist. Seeing a pharmacist is 
quicker than seeing a doctor and pharmacists can give you many medicines. 
They also can help you stop smoking and give advice on sexual health and    
alcohol problems. 

Receptionist 

The receptionist is the first person you will meet when you arrive at the Health 
Centre. The receptionist looks after all the forms and information. 



Appointment 

This is the exact time and day you need to be at the Health Clinic. The NHS is 
very busy, so you must arrive before your appointment time, or other patients 
may be left waiting. 

Radiographer 

If you need and x-ray, you will need to see a radiographer. 
 

Class Discussion: Why might a GP send you for an x-ray? 



Doctors 

Doctors examine you to see if you are sick. If you are not well, they will help 
you get better. You can make an appointment to see a doctor if you are sick 
and a pharmacist cannot help you. These doctors are called GPs. Other doc-
tors are not GPs, but work in hospitals and other medical centres.  



EXERCISE ONE 
Complete the following sentences by choosing a word from the list 
below. 

 
1) Hello, my name is _________________. I have an 
_______________ to see the nurse at ten thirty. 
 
 
2) Doctor, it is very difficult for me to move my arm, it is 
___________ and ______________. 
 
 
3) Hello, I need and injection. Can I make an appointment to see 
the _____________ please? 
 
 
4) The doctor gave me a prescription for some tablets. Can you tell 
me how to get to the _______________ please? 
 
 
5) My back was very stiff and painful, but the physiotherapist gave 
me some _______________ and it feels better already. 
 
 

Word List 
exercises, pharmacy, stiff, sore, appointment, nurse 



EXERCISE TWO 
Draw an arrow from each box on the left to the person you need to see. 

I have a cold. 
 
 
I need and x-ray. 
 
 
I need an injection. 
 
 
I need to make an  
appointment. 
 
 
There is blood when I  
go to the toilet. 
 
 
My GP has sent me to get 
exercises for my stiff 
shoulder. 

Nurse 

Radiologist 

Doctor (GP) 

Physiotherapist 

Pharmacist 

Receptionist 


