
English for living in the UK 

Calling 999 and 111 



At a glance... 
Objective 
This class is aimed at familiarising new arrivals to the UK with the emergency and 
non-emergency telephone numbers, when to use them, and the vocabulary they 
will need. 
 

1. Warm Up (5 minutes) 
This is a short exercise to get everyone in the class talking and to flag up any     
students who may need extra support with their reading, or pronunciation. 
 

2. Vocabulary (20 minutes) 
A quick run-through of the vocabulary the students will encounter on this course. 
Explain each and, where indicated, prompt further discussion, or explore related 
words. Don’t take too long on this, as the students will be able to memorise the   
vocabulary in their own time. 
 

3. Exercise One (25 minutes) 
Reading practise with a group exercise to test comprehension. 
 

4. Exercise Two (10 minutes) 
Watch the video, then discuss the questions that follow. 
 



Lesson Plan 
 

1. Warm Up 
Write these four words on the board and ask the students to spot the 
odd one out. 
 
chest, arm, banana, pupil 
 
Then give them a few more 
1. run, work, food, walk 
2. Paris, India, Russia, Mexico 
3. dog, cat, horse, hair 
 

2. Vocabulary 
Use the following vocabulary cards to introduce the class to the terms 
they need to know and start discussion about what they mean 

Ill/sick 

Someone is ill, if they have a medical problem that is making their health 
bad, but they have not been hurt. We also use 'sick' to describe vomiting. If 
you say, 'I am sick', this means you are ill and you do not feel good. If you 
say 'I have been sick', this means you have vomited. 
 

Class discussion: When was the last time you were ill? What was 
the problem? 



Injured 

A person is injured, if something has happened that has hurt them, or     
damaged their body. 

 
Class discussion: What kind of injuries can you think of?  

Life-Threatening 
 
A sickness or injury is life threatening, if it is possible you could die from it. 

Confused 
 
If you are not sure what is happening, or you find it difficult to understand what 
people are saying to you, you are confused.  

Condition 
Your condition is the way your health is. For example, a person who has a large 
injury is in a 'serious condition'. They may even be in a 'life-threatening        
condition'.  



Conscious 

When you are awake, you are conscious; when you are not awake, you are 
unconscious. Usually when we are unconscious, it is because we are asleep, 
but if you have a serious illness, or injury, you can also become unconscious.  

Fit 
Fit can mean in good health. 'Football players are very fit'. If you say  
someone is 'having a fit', this means they are not in control of their body.  
Sometimes a person having a fit can shake, or move their arms and legs very 
fast. Other times, a person having a fit can fall on the floor and not be able to 
move. 

Pharmacist 

If you are not seriously ill, you can see a Pharmacist. Seeing a pharmacist is 
quicker than seeing a doctor and pharmacists can give you many medicines. 
They also can help you stop smoking and give advice on sexual health and   
alcohol problems 

Class discussion:  When do you see a GP and when do you see a 
pharmacist? 



Heart Attack 

This is a life-threatening condition, where a person's heart stops working 
properly. If a person feels like something is pushing on their chest and feels 
pain moving from their chest to their arms or neck, they may be having a 
heart attack. 
 

Class discussion: What should you do if you think you are having 
a heart attack? 

Every Second Counts 

This means it is important to be quick. If you think a person is having a heart 
attack, or a stroke, you must get them help quickly. 



Stroke 

A stroke can happen when blood stops going to part of your brain. When a 
person has a stroke, sometimes their face drops on one side. The person 
may not be able to lift both arms and they may not be able to speak clearly. 

Minor Injuries Unit 
 

This is a small hospital that only helps people with minor illness or 
injuries. You can usually be seen without having an appointment 



Symptoms 

Symptoms are the things you can see, hear or feel that make you know you 
are not well. If you can describe your symptoms well, the pharmacist, nurse 
or doctor can choose exactly the right medicine for you. 

 
Class Discussion: When was the last time you were not well? What 
were your symptoms?  

EXERCISE ONE 
Students take turns to read a sentence each. Discuss each sentence with 
the class to make sure they know all the vocabulary and understand 
what the sentence means. 
 
1. You should call 999 in a medical emergency, when someone is seriously ill or 

injured and it could be life-threatening. 

2. Medical emergencies can include a loss of consciousness, a person who is in a 
confused condition, or someone suffering from fits. 

3. You should also call 999 if someone is suffering from severe chest pain that 
will not stop, or if they are finding it difficult to breathe. 

4. You must call 999 immediately if you or someone else is having a heart attack 
or stroke. Every second counts. 

5. If it is not a life-threatening emergency and you or the person you are with 
does not need immediate medical attention, please consider other options   
before dialling 999. 



6. You can call 111 and speak to the NHS for advice, go to a pharmacist, NHS 
walk-in centre, minor injuries unit, or call your GP. 

7. Only call 999 if the problem is very serious and you need an ambulance. If you 
need to go to Accident and Emergency and can go there without using an   
ambulance, do not call 999. 

8. If you can be treated without calling an ambulance, then more ambulances 
will be available for serious emergencies. 

9. Call 111 if you need medical help fast but it's not a 999 emergency, you don't 
know who to call or you don't have a GP to call. 

10. When you call 111, you can ask for an interpreter, if you are not confident 
enough to use English. 

 

Now, students work in pairs. Look at each of the sentences below and 
decide what the person should do. 
 
1. I found my father lying unconscious on the floor. 

2. It is difficult for me to breathe. 

3. I cut my hand. I put a clean towel on it and pressed on it. The bleeding has 
stopped. 

4. I spilled boiling water on my leg. 

5. I need to go to the hospital, but I don't know how to get there. 

6. I feel sick and I want to speak to a pharmacist, but I do not know where the 
nearest one is. 



EXERCISE TWO 
Listen to the telephone call and read along. Then, answer the questions 
that follow. 
 
https://youtu.be/vsqU1Is8bJk 
 

 
SCRIPT 
CALL HANDLER: Hello, emergency services. What service do you require?  
 
BABATUNDE: Ambulance please.  
 
CALL HANDLER: Hello. It's the ambulance service here. Can you tell me where you 
are please?  
 
BABATUNDE: 121 High Street.  
 
CALL HANDLER: Do you know the postcode? 
 
BABATUNDE: Yes, it's um ... TS5 5AU 
 
CALL HANDLER:  What is the phone number you are calling from?  
 
BABATUNDE: 01642 484248 
 
CALL HANDLER: Ok. Can you tell me what has happened?  
 
BABATUNDE: I just walked into the living room and my brother is lying on the 
floor.  
 
CALL HANDLER: Is he awake or conscious and breathing?   
 
BABATUNDE: Hang on ... He's breathing, but he's unconscious.  
 
CALL HANDLER:  Ok. An ambulance is on the way. What's your name?  
 
BABATUNDE: Babatunde. Mr Babatunde  
 
CALL HANDLER: Don't worry Mr Babatunde. An ambulance will be with you in a 
few minutes, but stay on the line. Can you tell me how old your brother is?  
 
BABATUNDE: He's 37.  



 
CALL HANDLER: And does he have any medical problems? Is he taking any medi-
cation?  
 
BABATUNDE: No, no. I don't think so.  
 
CALL HANDLER:  Is there any bleeding?   
 
BABATUNDE: No. Please hurry!  
 
CALL HANDLER: Don't panic Mr Babatunde. Were already on our way. I'm going 
to ask you to do some basic first aid to help your brother until the ambulance ar-
rives.   
 
BABATUNDE:  But I don't know any first aid!  
 
CALL HANDLER: That's ok. I'm going to tell you exactly what to do...  
 
 

QUESTIONS: 
1. Why does Mr Babatunde call 999? 

2. Why does the call handler want to know if Mr Babatunde’s brother is taking 
any medication? 

3. Once the ambulance is on its way, why does the call handler not put the 
‘phone down? 


